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The manuscript addresses a relevant and timely topic by examining the integration of IoT and data
analytics for improving smart service delivery and operational efficiency in Saudi Arabia. The review
presents a comprehensive conceptual framework, discusses key implementation challenges, and provides
a practical roadmap aligned with Vision 2030. The manuscript is generally well organized and offers
useful insights for researchers and practitioners. However, minor revisions are recommended to improve
the consistency of the implementation roadmap, clarify the literature selection and quality assessment
procedures, and correct minor grammatical and formatting issues. The authors should also ensure
consistency in section headings, terminology, and the presentation of figures and tables. Overall, the
manuscript has good potential for publication after minor revision.



