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The manuscript addresses a relevant and contemporary topic by integrating energy efficiency, customer
experience, vehicle services, waste management, solar canopies, EV charging, last-mile services and
QSR partnerships in Saudi service stations. The framework is well organized and provides useful KPIs
and a field-validation approach. However, minor revisions are recommended to improve English
grammar and sentence structure, ensure consistency in headings, tables and figures, standardize technical
terminology, and carefully check the formatting and consistency of in-text citations and references. These
minor corrections will improve the overall clarity and presentation of the manuscript.



