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Detailed Reviewer’s Report

The keywords included needs to be aligned more with the domain of research, the current selected ones
seems less significant in this regard.

The author in the methodology section has mentioned that they have ‘carried out after thematic analysis of
interviews, observations, and documents’, for these the parameters needs to be highlighted. The parameters
of conducting interviews and selection of interviewees, parameters of document selection all these needs to
be highlighted in the methodology section.

The conclusion section may also include the author’s observation and future approach in this regard. The
referencing provided currently needs to be increased so that it can be more aligned to the domain.

The literature section also needs to highlight the previous work contribute in this domain and what were
their observation and analysis and how the author in their work has incorporated that regards.

The tables provided needs to include sources and methods on how they were generated.

There are minor grammatical errors in the writing which needs to be corrected. The paper needs to be as
per the journals format.



